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BENDROSIOS SVENSKA HANDELSBANKEN AB LIETUVOS FILIAL O PASLAUG Y TEIKIMO
SALYGOS
GENERAL TERMS AND CONDITIONS OF SVENSKA HANDELSBANK EN AB LITHUANIA BRANCH

1. SAVOKOS

1.1. Zodziai rasomi i§ didZiosios raidés Bendrosiose salygose
suprantami taip, kaip nurodyta Zemiau:

Bankas — Svenska Handelsbanken AB Lietuvos filialas, kodas
302250781, registruotas buveinés adresas — Gelezinio Vilko g. 18A,
Vilnius, Lietuvos Respublika. Duomenys apie Bankg kaupiami ir
saugomi Lietuvos Respublikos Juridiniy asmeny registre, jmonés
kodas 302250781,

Klientas — bet kuris asmuo, kuris yra sudares Sutartj ar yra iSreiSkes
pageidavimg naudotis Paslaugomis;

Banko Grup € — bendrovés, priklausan€ios tai paciai Svenska
Handelsbanken AB grupei. Informacija apie Banko grupe pateikiama
Tinklapyje;

Paslauga — paslauga, kurig Bankas teikia Klientui vadovaudamasis

istatymais, kitais teisés aktais bei atitinkama Sutartimi;

Blokavimas - Kliento nurodymu arba Banko iniciatyva atliekamas

Kliento teisiy atlikti visas ar dalj operacijy Saskaitoje apribojimas;

Sutartis — tarp Banko ir Kliento sudaryta bet kokiy Paslaugy teikimo

sutartis su visais esamais ir bsimais pakeitimais;

Saskaita — Kliento vardu atidaryta saskaita Banke;

Bendrosios s alygos — Sios Bendrosios Banko paslaugy teikimo
salygos ir nuostatos su visais bsimais pateikimais ir papildymais;
lkainiai — uz Banko paslaugy teikimg ir operacijy vykdyma Kliento
mokétini mokesciai Bankui. Informacija apie |kainius pateikiama
Tinklapyje ir/ar Banko darbo valandomis - Banko klienty aptarnavimo
padalinyje;

Asmens duomenys — bet kokia informacija, susijusi su fiziniu
asmeniu, kurio tapatybé yra zinoma arba gali bdti tiesiogiai arba
netiesiogiai nustatyta pasinaudojant tokiais duomenimis kaip
asmens kodas, vienas ar keli asmeniui badingi fizinio, fiziologinio,
psichologinio, ekonominio, kultQrinio ar socialinio pobtdzio pozymiai;
Asmens duomen y tvarkymas — bet kuris su Asmens duomenimis
atliekamas veiksmas: rinkimas, uzraSymas, kaupimas, saugojimas,
klasifikavimas, grupavimas, jungimas, keitimas (papildymas ar
taisymas), teikimas, paskelbimas, naudojimas, loginés ir (arba)

aritmetinés operacijos, paieSka, skleidimas, naikinimas ar kitoks

1. DEFINITIONS

1.1. Capitalized words used in the General terms shall have the
following meaning:

Bank shall mean Svenska Handelsbanken AB Lithuania branch,
code 302250781, with registered office in Gelezinio Vilko 18A,
Vilnius, Lithuania. The Bank's data are collected and kept in the
Register of Legal Entities of the Republic of Lithuania, Reg. Number
302250781;

Client shall mean any person, who is a party to the Agreement or
who has indicated a wish to use the Services;

Bank Group shall mean entties belonging to the same
consolidation group with Svenska Handelsbanken AB. Information
available on the Web Page;

Service shall mean any service provided by the Bank to the Client in
accordance with the laws, other legal acts and respective
Agreement;

Blocking shall mean restriction of the Client’s rights to carry out all
or part of the transactions in the Account imposed on the Instructions
of the Client or on the Bank’s motion;

Agreement shall mean any Services agreement concluded between
the Bank and the Client with all present and future amendments
thereto;

Account shall mean an account opened at the Bank in the name of
the Client;

General terms shall mean these general terms and conditions of
Bank with all future amendments thereto;

Price List shall mean the fees payable by the Client to the Bank for
the provision of the Services and execution of the Transactions.
Information available on the Web Page and/or in the premises of the
Bank client’s service unit during Bank working hours;

Personal data shall mean any information relating to a private
person, who is identified or who can be identified directly or indirectly
by reference to such data as a personal identification number or one
or more factors specific to his physical, physiological, mental,
economic, cultural or social identity;

Personal data processing shall mean any operation, which is
performed with the Personal data such as: collection, recording,
accumulation, storage, classification, grouping, combining, alteration
(supplementing or rectifying), disclosure, making available, use,
and/or retrieval, dissemination,

logical arithmetic  operations,



veiksmas arba veiksmy rinkinys;

Salis — Bankas arba Klientas, kiekvienas atskirai, ir Salys — Bankas
ir Klientas abu kartu;
Mok éjimo nurodymas — mokeétojo ar gavéjo pateiktas nurodymas
Bankui pervesti [éSas Gaveéjui;

Gaveéjas — asmuo, kuriam Klientas perduoda léSas;

Tretysis asmuo — bet kuris fizinis ar juridinis asmuo, kuris néra
Salis;

Tinklalapis — Banko puslapis internete www.handelsbanken.lt;

Darbo diena — kalendoriné diena, iSskyrus oficialiy Svenciy ir ne
darbo dienas (SeStadienius ir sekmadienius).

1.2. Jei néra nurodyta kitaip, Zodziai vartojami vienaskaitos forma
taip pat reiSkia ir daugiskaita, vienos giminés Zodziai apima ir bet
kurios kitos giminés atitinkamus zodzius, Zodziai reiSkiantys asmenis
apima fizinius ir juridinius asmenis, ir atvirksc¢iai, iSskyrus atvejus, kai
Bendrosiose salygose ar Sutartyje nurodyta nurodyta kitaip.

1.3. Skyriy pavadinimai raSomi tik dél nuorody patogumo ir neturi

jtakos Bendryjy salygy ir Sutarciy aiskinimui.

2. TAIKYMO APIMTIS, GALIOJIMAS BEI
KEITIMO TVARKA

2.1. Sios Bendrosios salygos nustato bendrasias Paslaugy teikimo ir
Banko operacijy vykdymo salygas.

2.2. Bendryjy salygy nuostatos Saliy santykiams taikomos tiek, kiek
ju nereglamentuoja Sutartys, |kainiai ar kitos specialiosios Banko
nuostatos.

2.3. Jei bet kuri Bendruyjy salygu, lkainiy ar Sutarties nuostata
prieStarauja  imperatyvioms  Lietuvos Respublikos jstatymy
nuostatoms, tai tokia salyga Saliy santykiams netaikoma, o visos

kitos nurodyty dokumenty nuostatos lieka galioti.

2.4. Esant prieStaravimams ar neatitikimams tarp Sutarties ir |kainiy,
pirmenybé teikiama Sutarties nuostatoms.

2.5. Esant neatitikimams ar prieStaravimams tarp teksty lietuviy ir
angly kalbomis, pirmenybé teikiama tekstui lietuviy kalba.

2.6. Klientas gali susipazinti su Bendrosiomis salygomis, |kainiais
Tinklapyje arba Banko klienty aptarnavimo skyriuje, Banko darbo
valandomis. Klientui pageidaujant Bankas pateikia Klientui
atspausdintg Bendruyjy salygy ir/ar |kainiy egzemplioriy.

2.7. Klientas akceptuoja Bendrasias salygas ir |kainius sudarydamas
Sutartj.

2.8. Bendrgsias salygas, taip pat |kainius nustato ir keiCia Bankas.

Apie Bendryjy salygy ir |kainiy pakeitimus Bankas praneSa
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destruction or any other operation or a set of operations;

Party shall mean the Client and the Bank, each separately, and the
Parties —the Client and the Bank jointly;

Payment order shall mean an instruction to the Bank made by a
payer or a beneficiary to transfer funds to the beneficiary;

Beneficiary shall mean a person to which a Client transfers funds;
Third party shall mean any private or legal person who is not a
Party;

Web Page shall mean the internet web page of the Bank at
www.handelsbanken.lt;

Business day - calendar day, except public holidays and weekends
(Saturdays and Sundays).

1.2. Unless otherwise established, words denoting the singular
include the plural, words of one gender have the same meaning as
the respective words of any other gender, word denoting a persons
include both legal and private persons and vice versa, unless in the
General terms or Agreement clearly stated otherwise.

1.3. The headings of items and other provisions are inserted for
convenience of reference only and shall not affect the interpretation
of the General terms and Agreements.

2. APPLICATION SCOPE, VALIDITY AND
AMENDMENT PROCEDURE

2.1. The General terms establish the general conditions of the
Services rendering and execution of the Bank’s transactions.

2.2. The provisions of the General terms shall be applicable to the
Parties relations to the extent that they are not regulated by the
Agreements, Price List or other special provisions of the Bank.

2.3. If any provision of the General terms, Price List, Agreement, is
in conflict with the imperative provisions of the laws of the Republic
of Lithuania such provision shall not be applicable to the relations
between the Parties and all the remaining provisions of the above
documents shall remain in effect.

2.4. In case of ambiguities’ or discrepancies between the Price List
and the Agreement, provisions of the Agreement shall prevail.

2.5. In case of ambiguities’ or discrepancies between the texts in
Lithuanian and English language, the text in Lithuanian language
shall prevail.

2.6. The Clients can access the General terms and the Price List on
the Web Page or in the premises of the Bank client's service unit
during Bank working hours. On Client's request, the Bank shall
provide a copy of the General Terms and/or Price List.

2.7. The Client accepts the General terms and the Price List by
entering into Agreement.

2.8. The General terms and Price List are defined and amended by
the Bank. The Bank will inform the Client on any amendments of the



Klientams pateikdamas informacijg apie pakeitimus Tinklalapyje.
Apie Bendryjy salygy ir |kainiy pakeitimus Bankas gali pranesti
siysdamas praneSima pastu ir/ar elektroninémis rySio priemonémis.

Bendryjy salygy bei |kainiy pakeitimai jsigalioja nuo jy patvirtinimo
dienos. Klientas, nesutikdamas su pakeitimais, turi teise per 30
(trisdeSimt) kalendoriniy dieny nuo informacijos apie Bendryjy
salygy
isipareigojimus pagal Sutartj, ja nutraukti. Informacijg apie Sutarties

irlarba |kainiy pakeitimus pateikimo, jvykdes visus

nutraukimg Klientas pateikia Bankui raStu. Jeigu Klientas
nepasinaudoja Siame punkte numatyta teise, laikoma, kad jis sutiko

su Bendrujy salygy ir/ar [kainiy pakeitimais.

3. TAPATYBES NUSTATYMAS

3.1. Prie§ sudarydamas Sutartj ar prieS teikdamas Paslaugas
Klientui, taip pat kitais Banko bei teisés akty nustatytais atvejais
Bankas nustato Kliento, jo atstovo bei naudos gavéjo tapatybe.

3.2. Bankas nustato Kliento, jo atstovo, taip pat naudos gaveéjo
tapatybe Banko bei teisés akty nustatyta tvarka.

3.3. Bankas fizinio asmens tapatybe nustato pagal galiojantj asmens
tapatybe patvirtinantj dokumentg, kuriame yra jo nuotrauka, nurodyti
vardas, pavardé, asmens kodas ir/far gimimo data, paraSas,
tapatybés dokumento numeris, iSdavimo vieta ir data, galiojimo
laikas, taip pat ir kiti asmens tapatybe patvirtinantys duomenys.

3.4. Bankas juridinio asmens tapatybe nustato pagal galiojancius jo
tapatybe patvirtinan¢ius dokumentus, kuriuose yra nurodytas jo
pavadinimas, teisiné forma, buveiné, juridinio asmens registracijos
iSraSas bei jo iSdavimo data, kodas (juridinio asmens kodas ar kitas
juridiniam asmeniui suteiktas registracijos kodas), juridinio asmens
veiklos ra8ys, dalykiniy santykiy tikslai, objektas ir dkinés
komercinés veiklos pobddis, bei kiti juridinio asmens tapatybe
patvirtinantys duomenys.

3.5. Bankas Kliento — juridinio asmens — atstovo tapatybe patikrina
Siame skyriuje numatyta tvarka bei pagal Banke esancig Kliento
paraSy ir antspaudo pavyzdZiy kortele, taip pat Banko nustatyta
tvarka patikrina, ar Sis asmuo tinkamai jgaliotas veikti juridinio
asmens vardu.

3.6. Bankas taip pat gali identifikuoti Klienta naudodamasis
internetinés bankininkystés priemonémis ar kitu Saliy sutartu badu,
jei tokia galimybé numatyta konkrecioje Sutartyje.

3.7. Pasikeitus vardui, pavardei, bendrovés pavadinimui,
gyvenamosios vietos ar registracijos (buveinés) adresui, jstatams,
kitiems steigimo dokumentams, vadovams, atstovams ar kitiems
asmenims, turintiems

teise disponuoti Saskaitoje esanciomis
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General Terms and the Price List on the Web page. The Bank may
notify about changes in the General terms and Price List by sending
the notification by post and/or electronic manner.

The amendments of the General terms and the Price List become
effective as of the date of approval. If the Client does not agree with
an amendment, the Client has the right within 30 (thirty) calendar
days from the date of the notice of such amendment to fulfil all
obligations according to the Agreement and to terminate it with the
Bank. The Client shall notify the Bank in written about termination of
the Agreement. The Client’s failure to exercise the right stipulated in
this chapter shall be deemed as the Client's consent to the relevant
amendment of the General terms and/or the Price List.

3. IDENTIFICATION

3.1. Prior to the conclusion of the Agreement or provision of Services
to the Client, or in other cases established by the Bank or by legal
acts the Bank is entitled to identify the Client, his representative and
the beneficial owner.

3.2. The Bank identifies the Client, his representative, as well as
beneficial owner according to the rules and regulations set forth by
the Bank and legal acts.

3.3. The Bank shall confirm identity of the private person based on
effective personal identification document bearing his/her photo,
name, surname, personal code and/or date of birth, signature,
identification document number, issued place and date, validity, as
well as other data confirming the identity.

3.4. The Bank shall confirm identity of the legal person based on
effective identification documents its name, registered office, legal
form, registration extract and it's issued date, code (code of legal
person or other code assigned to the legal person), type of business
activities, objects and purposes of business relationships and other
data confirming identity of the legal person.

3.5. The Bank shall identify
representative following the procedure established in this Chapter

the Client's (legal person’s)
and based on the signatures and stamp’s sample card kept in the
Bank, as well as according to the procedure established by the Bank
shall check wheatear this person duly authorized to act on behalf of
the legal person.

3.6. The Bank has also the right to identify the Client by using
internet bank or in other by the Parties agreed manner, if such
possibility is established in respective Agreement.

3.7. In case of changes of the name, surname, company’s name,
residence or registration (headquarters) address, bylaws, other
establishment documents, management, representatives or other
persons having a right to dispose the funds on Account, the Client



IéSomis, Klientas privalo nedelsiant apie tai rastu informuoti Banka ir
pateikti pasikeitimus patvirtinan¢ius dokumentus.

4. ATSTOVAVIMAS

4.1. Sudarant Sutartj ar naudojantis Paslaugomis Klientg gali
atstovauti Kliento atstovas. Juridinis asmuo visus veiksmus Banke

atlieka tik per savo teisétus atstovus.

4.2. Siekdamas apsaugoti Kliento ar Banko interesus, Bankas turi
teise pareikalauti, kad Klientas (fizinis asmuo) sudaryty Sutartj ar
pasinaudoty Paslaugomis asmeniskai.

4.3. Kliento atstovas turi pateikti Bankui jam suteiktus jgalinimus
pan.).
patvirtinantis dokumentas turi atitikti Banko bei Lietuvos Respublikos

patvirtinantj dokumentg (sutartj, jgaliojimg ir lgalinimus

teisés aktuose tokiy dokumenty formai ir turiniui nustatytus
reikalavimus.

4.4. Bankas turi teise laikinai nevykdyti Kliento atstovo praSymy ir/ar
nurodymy Kliento atstovo jgalinimus patvirtinan€iy dokumenty
tikrinimo metu.

4.5. Tuo atveju, jei Klientas panaikina savo atstovo jgalinimus
anks€iau, negu tokio atstovo jgalinimus patvirtinancio Bankui
pateikto dokumento termino galiojimo pabaiga, Klientas privalo rastu
pranesti Bankui apie savo atstovo jgaliojimy pasibaigima. Visi
Kliento atstovo nurodymai, Kliento vardu pateikti iki Siame punkte
nurodyto Kliento raSytinio praneSimo gavimo Banke dienos, yra

laikomi pateiktais Kliento tinkamai jgalioto asmens.

5. DUOMENY TVARKYMAS

5.1. Teikdamas finansines paslaugas Bankas nustatyta tvarka,
nepazeisdamas jstatymy reikalavimy, tvarko Klienty ir kity Siame
skyriuje toliau nurodyty asmeny duomenis (jskaitant jy Asmens
duomenis bei duomenis ir informacijg, kurie sudaro banko paslapt;).

5.2. Bankas tvarko duomenis apie Siuos fizinius asmenis (toliau
Siame skyriuje — Duomeny subjektai):

5.2.1. Klientus;

5.2.2. Su Klientu, juridiniu asmeniu, susijusius fizinius asmenis, t.y.
vadovag, valdymo organo narius, dalyvius ir pan.

5.2.3. Kliento atstovus;

5.2.4. Kliento prievoliy Bankui jvykdyma uztikrinancius asmenis ir/ar
ju atstovus.

5.3. Duomeny subjektai yra informuoti bei sutinka, kad Bankas
tvarkyty jy duomenis (jskaitant Asmens duomenis) Siais tikslais:
5.3.1. Kliento Bankui pateikty duomeny ir informacijos, reikalingos
Sutarciai sudaryti ir/arba Paslaugoms teikti, patikrinimui;
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shall inform the Bank immediately and submit related documents

thereof.

4. REPRESENTATION

4.1. Concluding the Agreement or using Services the Client may be
represented by the Client's representative. The legal person shall
carry out all actions at the Bank only through its legal
representatives.

4.2. In seeking to protect the legitimate interests of the Client or the
Bank, the Bank has the right to demand from the Client (private
person) to entry into Agreement or use Services personally.

4.3. Client’s representative shall provide the Bank with the document
confirming his power limits (an agreement, power of attorney etc).
The document confirming the power limits shall be drawn up in
accordance with the effective legislation of the Republic of Lithuania
and the requirements of the Bank.

4.4. The Bank shall have the right to temporally suspend execution
of any request and/or instructions at the checking period of the
documents confirming the power of Client's representative.

4.5. In case the Client revokes his representative’'s powers before
expiration of the term of validity, Client must notify the Bank in
written about revocation of his representative’s powers. All
instructions of the Client's representative given to the Bank on the
Client's behalf before the day of receipt of written notification
specified in his item shall be considered as submitted by a duly

authorized Client’s representative.

5. DATA PROCESSING

5.1. In its activity, acting in accordance with the procedure set forth
by the Bank and laws, the Bank is entitled to process the Client's
and below stated persons data (including Personal data, as well as
data and information, which is considered to fall under the bank
secrecy).

5.2. Bank processes the data (including the personal data) about the
following persons (hereinafter, in this Chapter — Data subjects):
5.2.1. Clients;

5.2.2. Persons related to the Client, legal person, i.e. Chief
Executive Officer, Board members or other managing bodies etc.
5.2.3. Client representatives;

5.2.4. Persons securing the performance of the Client's obligations
to the Bank or their representatives.

5.3. The Data subjects have been informed and give their consent to
process their data (including Personal data) in order to:

5.3.1. Verification the data and information submitted by the Client to
the Bank as required for the conclusion of the Agreement and/or



5.3.2. Utztikrinti tinkama Banko finansiniy paslaugy Klientams
teikimg;
5.3.3. Duomeny subjekto tapatybei nustatyti;

5.3.4. Duomeny subjekty veiklai, Kliento mokumui vertinti, Kliento
isiskolinimui valdyti;

5.3.5. jstatymy ir kity teisés akty reikalavimams vykdyti.

5.4. Duomeny subjektai yra informuoti ir sutinka, kad Bankas Siose
Bendrosiose salygose numatytais tikslais, nepaZeisdamas teisés
akty reikalavimy, perduoty duomenis (jskaitant Asmens duomenis)
toliau nurodytoms Tretiesiems asmenims:

5.4.1. asmenims, kuriems Bankas privalo atskleisti ir/ar teikti Banko
turimus duomenis vykdydamas jstatymy reikalavimus;

5.4.2. Banko Grupei;

5.4.3. kitoms finansy jstaigoms, taip pat draudimo bendrovéms;
5.4.4. asmenims, kurie siuncia (teikia) Duomeny subjektams Banko
ataskaitas ir praneSimus;

5.4.5. Asmenims, kurie jstatymy nustatyta tvarka teikia Bankui
Klienty bei kity Duomeny subjekty skoliniy jsipareigojimy Bankui
administravimo ir iSieSkojimo paslaugas;

5.4.6. kitiems Tretiesiems asmenims, kurios teikia Bankui su banko
veikla susijusias, jj techniSkai ar kitaip aptarnaujancias ir/ar
papildancias paslaugas.

5.5. Bankas [sipareigoja uztikrinti, kad Duomeny subjekty duomenys
baty teikiami laikantis jstatymuose nustatyty reikalavimy. Kai Bankas
teikia duomenis apie Duomeny subjektus sutartiniu pagrindu,
Bankas {sipareigoja imtis priemoniy, kad bdty uztikrintas teikiamy
duomeny saugumas ir konfidencialumas.
5.6. Duomeny subjektai yra informuoti ir sutinka, kad Siose
Bendrosiose salygose nurodytais tikslais Bankas gauty duomenis
(iskaitant asmens duomenis) ir informacija i$ toliau nurodyty Treciujy

asmeny (jskaitant uzsienio Saliy juridinius asmenis):

5.6.1. Banko grupeés;
5.6.2. kity finansy jstaiguy, taip pat draudimo bendroviu;
5.6.3. teisés akty nustatyta tvarka jsteigty registry ir duomeny baziy;

5.6.4. asmeny, administruojanciy skolininky duomeny bazes;
5.6.5. asmeny, kurie pagal sudarytas sutartis teikia Bankui su banko

veikla susijusias, jas aptarnaujancias ir/arba papildancias paslaugas.

5.7. Duomeny subjektas patvirtina, kad yra informuotas apie savo
teise:
5.7.1. susipazinti su Banko tvarkomais jo Asmens duomenimis bei

gauti informacija, kaip jie yra tvarkomi;
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provision of the Services;

5.3.2. ensure the provisions of the Bank financial services to the
Clients;

5.3.3. identify the Data subject;

5.3.4. evaluate the activity of the Data subjects, Clients credit
worthiness, as well as administrate their debt obligations;

5.3.5. Fulfil the requirement set forth by the laws and other legal
acts.

5.4. The Data subjects have been informed of and give their consent
to the Bank for the purposes stated in this General Terms, according
to the procedure prescribed by the laws, to transfer data (including
personal data) to the following Third parties:

5.4.1. persons, which have to be provided with the data held by the
Bank under the laws;

5.4.2. Bank Group;

5.4.3. Other financial institutions, also insurance companies

5.4.4. persons, which send (deliver) Data subjects reports and
notifications of the Bank;

5.4.5. Persons, which under the procedure set forth by the laws
render to the Bank Clients’ debts management and collection
services;

5.4.6. other Third parties, which render to the Bank services, related
to the banking activity, technical and other maintenance and/or
ancillary banking services.

5.5. The Bank undertakes to ensure that the data of the Data subject
will be transferred in compliance with the requirements set forth by
the laws. When the Bank transfers the data about the Data subject
under a contractual basis, the Bank undertakes to take all necessary
means to ensure safety and confidentiality of the transferable data.
5.6. The Data subjects have been informed of and give their consent
to the Bank for the purposes stated in this General Terms, according
to the procedure prescribed by the legal acts, to receive the data
(including personal data) and information from the Third parties
(including foreign legal persons) from:

5.6.1. Bank Group;

5.6.2. other financial institutions, also insurance companies;

5.6.3. Registries and databases established in accordance with the
laws;

5.6.4. persons managing the databases of debtors;

5.6.5. Persons which on the contractual basis render to the Bank
services related to the banking activity maintenance and/or
additional services.

5.7. Data subject, confirms that he has been informed of his right to:

5.7.1. familiarize with the Personal data processed by the Bank and
the right to know how the Personal data are processed;



5.7.2. nesutikti, kad baty tvarkomi jo Asmens duomenys;

5.7.3. reikalauti iStaisyti neteisingus, neiSsamius, netikslius savo
Asmens duomenis.

5.8. Klientas pareiSkia ir patvirtina Bankui, kad prieS pateikdamas
Bankui duomenis apie su Klientu susijusius ar kitus fizinius asmenis
ar juridinius asmenis, Klientas supazindins juos su Siomis
Bendrosiomis salygomis ir bus gaves jy sutikima, kad Bankas
tvarkyty jy duomenis Bendrosiose salygose nustatyta tvarka tokia
apimtimi, kokia yra bdtina Bendrosiose salygose nurodytiems

tikslams jgyvendinti. Atsizvelgiant | tai, Klientas patvirtina ir
jog

duomeny perdavimas Sio skyriaus 5.4 punkte nurodytiems

isipareigoja uZtikrinti, kad Duomeny subjektas patvirtinty,
asmenims laikantis Bendrosiose salygose nustatytos tvarkos néra ir
nebus laikomas banko paslapties, Kliento ar Duomeny subjekto
komercinés ar gamybinés paslapties atskleidimu, kitokiu Banko
konfidencialumo jsipareigojimy nesilaikymu ar jstatymy pazeidimu.

6. REIKALAVIMAI DOKUMENTAMS

6.1. Klientas turi pateikti Bankui bet kokiy dokumenty originalus ar
notaro, ar lygiaverciai pagal teisés akty reikalavimus patvirtintas jy
kopijas.

6.2. Bankas turi teise pasilikti Kliento pateikty dokumenty kopijas ar,
esant galimybei, - dokumenty originalus. Kliento pateikiamy
dokumenty kopijas turi teise patvirtinti ir Banko darbuotojai. Siuo
atveju Klientas kartu su dokumento kopija pateikia ir dokumento
originala.

6.3. Bankui pateikiami dokumentai turi bati parengti lietuviy ir arba
kita Bankui priimtina kalba. Jei Bankui pateikiami dokumentai yra
parengti uzsienio kalba, tai Bankas turi teise pareikalauti, kad jie
baty iSversti | lietuviy ir/farba kitg Banko nurodyty kalbg, Bankui
priimtino vertéjo. Bankas taip pat turi teise pareikalauti, kad vertéjo

paraso tikrumas bty patvirtintas notaro.

6.4. Bankas turi teise reikalauti, kad Kliento pateikiami uZsienio
valstybése iSduoti dokumentai bty nustatyta tvarka legalizuoti arba
pateikti su Apostille teisés aktuose numatyta tvarka.

6.5. Banko nustatytais atvejais Kliento teikiami Bankui dokumentai
turi bati parengti pagal Banko nustatytas standartines formas.

6.6. Bankas turi teise kreiptis | Trec€iuosius asmenis, tame tarpe ir
valstybés institucijas, su praSymu pateikti jy turimg informacijg apie
Bankui pateikty dokumenty bei jy turinio tikruma. Klientas sutinka,
jog Bankas kreiptysi | Siame punkte nurodytus asmenis dél Bankui
pateikty jgaliojimy, kity dokumenty ir juose nurodytos informacijos
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5.7.2. object to the processing of his Personal data;

5.7.3. obtain the rectification of false, incomplete or inaccurate his
Personal data.

5.8. The Client represents and warrants to the Bank that prior to the
submission to the Bank of the data about the Client related and other
persons, the Client will have informed them of these General Terms
and will have obtained their consent entitling the Bank to process
their data in accordance with the procedure set forth herein within
the scope necessary for the purposes prescribed in the Chapter 5 of
this Paragraph. In view thereof, the Client confirms and undertakes
to ensure that the Data subject will confirm that the transfer of data
to the persons specified in the chapter 5.4 of this paragraph hereof
in accordance with the procedure set forth herein does not and will
not constitute a breach of bank secrecy, disclosure of Client's or
other Data subject's commercial or industrial secret, a breach of any
other Bank’s confidentiality obligation or violation of laws.

6. REQUIREMENTS TO DOCUMENTS

6.1. The Client shall submit to the Bank any documents as originals
and/or notarized or equally according to the requirements set forth
by legal acts certified copies of these documents.

6.2. The Bank shall have the right to make copies of the documents
submitted by the Client or retain the original documents, if possible.
The Bank's employee is also entitled to approve copies of the
documents submitted by the Client. In such case the Client shall
submit original document with the copies thereof.

6.3. Documents submitted to the Bank shall be prepared in
Lithuanian and/or another language acceptable to the Bank. In case
documents to be submitted to the Bank are prepared in a foreign
language the Bank has the right to demand that the same are
translated into Lithuanian and/or another language indicated by the
Bank by a translator acceptable to the Bank. The Bank has also the
right to require that the authenticity of the translator’s signature
would be certified by the notary.

6.4. The Bank shall have the right to require that the documents
submitted by the Client issued in foreign countries shall be duly
legalised or submitted with an Apostille in accordance with the
procedure set forth in legal acts.

6.5. In the cases established by the Bank documents submitted to
the Bank shall be made in accordance with the standard forms set
forth by the Bank.

6.6. The Bank is entitled to apply to Third parties, including public
authorities, with a request to provide the Bank with available
information about the authenticity or their content of documents
presented by the Client. The Client agrees that the Bank may refer
to the above persons regarding verification of the presented proxies,



patikrinimo ir atsisako nuo pretenzijy Bankui dél Kliento ar jo atstovy

nurodymy nevykdymo iki aukS¢iau nurodytos informacijos gavimo.

6.7. Kliento Bankui pateikiami rastiSki nurodymai, praneSimai ar kiti
Kliento sudaryti dokumentai turi bati pasiraSyti Kliento ar jo atstovo,
jei Sutartyje nenumatyta kitaip. Juridinio asmens dokumentus gali
pasirasyti tik asmenys, kuriy parasai pateikti Banke esancioje parasy
pavyzdziy korteléje.

6.8. Bankas turi teise reikalauti, kad Klientas ar jo atstovas
pasirasyty dokumentus Banko darbuotojo akivaizdoje arba, jei tokie
dokumentai pasiraSomi ne Banko patalpose, kad Kliento ar atstovo
paraSas Kliento pasiraSomuose dokumentuose baty patvirtintas
notaro.

7. APSIKEITIMAS INFORMACIJA

7.1. Bankas pateikia informacijg Klientui Banko klienty aptarnavimo

padalinyje, Tinklalapyje arba Klientui naudojantis internetinés
bankininkystés paslaugomis, taip pat turi teise pateikti informacijg
pastu, faksu ar per kitas visuomenés informavimo ar Ziniasklaidos
priemones.

7.2. Klientas pateikia praneSimus ir kita informacijg Bankui rastu,
naudodamasis internetinés bankininkystés paslaugomis ar kitu Saliy,
suderintu badu. 3

7.3. Banko Klientui siun¢iama informacija negali bati laikoma Banko
sudaryti

Paslaugomis, iSskyrus atvejus, kai Banko siun¢iamoje informacijoje

pasidlymu ar patarimu Klientui Sutartj ar naudotis
nurodyta kitaip.

7.4. Jei praneSimas siun¢iamas faksu, laikoma, kad ji Salis gavo tg
pacig diena, jei jis buvo gautas darbo valandomis, arba kita darbg
dieng, jei jis buvo gautas ne darbo valandomis. Jei praneSimas
siunc¢iamas registruotu laiSku, laikoma, kad jj adresatas gavo praéjus

5 (penkioms) kalendorinéms dienoms nuo iSsiuntimo.

7.5. Salis privalo nedelsiant informuoti kit Salj apie pasikeitusius

rekvizitus, kontaktinius duomenis. Salis, nejvykdZiusi 3o
isipareigojimo, negali reiksti pretenzijy, kad ji negavo pranesimo, kad
kita Salis pazeidé Sutartj ir pan., jei Salis atliko veiksmus pagal
Zzinomus kitos Salies kontaktinius

pastaruosius jai rekvizitus,

duomenis.

8. SUTARCIU SUDARYMAS IR PASLAUG Y
TEIKIMAS

8.1. Bankas teikia Klientui Banko paslaugas, kai Bankas ir Klientas
Banko nustatyta tvarka sudaro Sutartj.
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other documents and the information indicated therein and waives
any claims to the Bank due to non-executing of instructions by the
Client or his representatives until receipt of the above-mentioned
information.

6.7. Unless otherwise provided by the Agreements, written
instructions, notices or other documents given or made by the Client
and meant for the Bank shall be signed by the Client or
representative thereof. Documents of legal persons shall be signed
only by such persons whose signature samples are included in the
Client's signature sample card kept at the Bank.

6.8. The Bank shall have a right to demand the Client and his
representative to sign the documents in the presence of the Bank's
employee or if the documents are signed in other premises than the
Bank's, confirmation by the notary of the Client's or his

representative’s signature in the documents.

7. EXCHANGE OF INFORMAT ION

7.1. The Bank shall provide the Client with the information in the
Bank client's service unit during Bank working hours, in the Web
page or via internet bank. The Bank has the right to provide the
Client with the information by mail, fax or via other means of
communication or the public media.

7.2. The Client shall communicate with the Bank in writing, via
internet bank or in another manner agreed by the Parties.

7.3. Information communicated to the Client by the Bank shall not be
regarded as an offer or advice to enter into the Agreement or to use
the Services, unless otherwise clearly set forth in the
communication.

7.4. If the notice is send by fax it shall be considered that the notice
is received by Party on the same date when received during the
business hours or on the next business day when received after
business hours. If a notice is sent by registered mail it shall be
considered that the notice received by the addressee after 5 (five)
calendar days of its sending date.

7.5. The Party shall inform the other Party about changes in
requisites, contact data. The Party, who fails to comply with the
above obligation, shall not have a right to claim that notices were not
received by it or that other Party violated an Agreement, etc. if other
Party acted in accordance with the last known requisites, contact

data.

8. CONCLUSION OF AGREEMENTS AND
PROVISION OF SERVICES

8.1. The Bank provides Services to the Client upon conclusion of the
Agreement in the procedure set forth by the Bank.



8.2. Bankas turi teise savo nuozidra nuspresti su kuo sudaryti Sutartj
irfar kam teikti Paslaugas bei neprivalo komentuoti atsisakymo
sudaryti Sutartj ir/ar teikti Paslaugas priezasCiy, iSskyrus

jstatymuose numatytus atvejus.

8.3. Sutarciy formg nustato Bankas.

8.4. Jei Sutartyje nenumatyta kitaip, Sutartis sudaroma 2 (dviem)
vienoda teising galig turingiais egzemplioriais, kiekvienai Saliai po
viena.

8.5. Bankas turi teise vienaSaliSkai pakeisti Sutar€iy (jskaitant ir tas,
kurios gali biti keigiamos rasytiniu Saliy susitarimu) salygas, jeigu
Sie pakeitimai yra susije su Banko informaciniy sistemy ir/arba
technologijy tobulinimu ar teisés akty pasikeitimais ir jeigu toks
Sutarties salygy pakeitimas nepaZzeidzia Kliento teisiy ir teiséty
interesy ir nekei¢ia esminiy Sutarties salygy. Apie Siame punkte
numatytg Sutarties salygy keitimg, Bankas, ne véliau kaip pries 30
(trisdeSimt) kalendoriniy dieny paskelbia Tinklapyje arba informuoja
Klientus asmeniSkai raStu arba internetinés bankininkystés
priemonémis. Klientas, nesutikdamas su pakeitimais, turi teise per
30 (trisdeSimt) dieny nuo Banko praneSimo apie Sutarties salygy
pakeitimus pateikimo, nutraukti su Banku atitinkama Sutartj.
Informacijg apie Sutarties nutraukima Klientas pateikia Bankui rastu.
Jeigu Klientas nepasinaudoja Siame punkte numatyta teise, laikoma,

kad jis sutiko su Sutarties sglygy pakeitimais.

8.6. Bankas turi teise sustabdyti Paslaugy teikimg dél planuoty
informacinés sistemos taisymo ir vystymo darby ir/ar Salinant
pastebétus jos trokumus. Esant ypatingoms aplinkybéms,
siekdamas iSvengti Banko ir/ar Kliento nuostoliy, turi teise Salinti

informacinés sistemos trikumus nedelsiant.

8.7. Banko informacinés sistemos tobulinimo ir/ar trikumy Salinimo

metu sustabdomas visy Banko jsipareigojimy, kurie vykdomi
informacinés sistemos pagalba, vykdymas. Bankas néra atsakingas
uz Kliento nuostolius, kurie atsirado dél to, kad Klientas negaléjo
naudotis Paslaugomis dél Banko atliekamy informacinés sistemos

tobulinimo ir/ar sistemos tradkumo Salinimo darby.

8.8. Jei Bankas Klientui suteikia kompiuterine jranga, reikalinga teikti
konkrecias Paslaugas, Klientas nejgyja jokiy nuosavybés, autoriniy
ar kity intelektinés nuosavybés teisiy | tokia kompiuterine jranga.
Klientas neturi teisés perleisti, iSnuomoti ar kitokiu btady disponuoti
suteikta kompiuterine jrangg, iSskyrus tiek, kiek reikia tinkamai
naudotis konkrecia Paslauga. Jei kitaip nenurodyta kompiuterinés
Kliento teisés naudotis

jrangos salygose, jranga pasibaigia

nutraukus Paslaugos, kurios teikimui buvo suteikta kompiuteriné
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8.2. Unless otherwise established by the laws the Bank is entitlied to
decide on own discretion with whom to conclude an Agreement
and/or to whom provide Services and is not obliged to explain the
reasons for the refusal to conclude an Agreement and/or provide
Services.

8.3. The form of Agreements is set by the Bank.

8.4. Unless otherwise provided under the Agreement, the Agreement
shall be made in 2 (two) equal legally binding copies, one copy for
each Party.

8.5. The Bank shall have a right of unilateral written amendment of
the provisions of the Agreement (including not limited to the
provisions of the Agreement to be amended only upon written
consent of the both Parties), if such amendments are related to
development of the Bank information system and/or technologies or
changes in the legal acts and if such amendment of the Agreement
is not a breach of the Client's rights and legitimate interest and does
not constitute as major provisions of the Agreement. In case of
above amendments the Bank shall inform the Client on the Web
Page, or personally in written or via internet bank tools. If the Client
does not agree with the amendment, the Client has the right within
30 (thirty) calendar days from the date of the notice of such
amendment to terminate the Agreement with the Bank. The Client
shall notify the Bank in written about termination of the Agreement.
The Client’s failure to exercise the right stipulated in this Paragraph
shall be deemed as the Client’s consent to the relevant amendment
of the Agreement.

8.6. The Bank shall have the right to stop delivering the Services due
to the planned maintenance and development work and/or upon
eliminating the failures. The Bank has the right to perform
extraordinary maintenance and development work upon occurrence
of special circumstances to prevent greater Bank’s and/or Client's
damages.

8.7. The discharge of all the Bank’s obligations that are fulfilled using
the information systems shall be suspended for the duration of
improvement and/or elimination of shortcomings of information
system of the Bank. The Bank shall not bear liability for damages
occurred because of Client's inability to use the Service by the
reason of the works of improvement or elimination of failures of the
information system carried by the Bank.

8.8. If the Bank provides the Client with computer software in any
way to be used in order to operate a certain Service, the Client does
not acquire any ownership of or copyright or any other intellectual
property right to such software. The Client may not transfer, rent,
lend, copy or otherwise dispose of the software except in such ways
as are required for the proper use of the software for the relevant
service. Unless otherwise expressly set out in the terms and
conditions for the respective software, the Client’s right to use the



jranga, teikima.

9. KLIENTO NURODYMUY PATEIKIMAS IR
VYKDYMAS

9.1. Klientas teikia nurodymus Bankui vadovaudamasis atitinkama
Sutartimi ir/ar Siomis Bendrosiomis salygomis.

9.2. Bankas turi teise atsisakyti jvykdyti Kliento ar jo atstovo
nurodyma, jei Klientas ar jo atstovas nepateikia ar vengia pateikti
informacija, identifikuojancia Klienta ar jo atstova. Tokiu atveju,
Bankas neatsako uz nuostolius, kurie gali atsirasti dél atsisakymo
vykdyti nurodyma.

9.3. Bankas vykdo Kliento nurodymus tik tuo atveju, jei jie yra
teisingi, nedviprasmiski bei jvykdomi ir kuriuose yra aiskiai iSreikSta
Kliento valia.

9.4. Bankas turi teise nutraukti irfarba sustabdyti Kliento pateikto
nurodymo vykdyma, jeigu to reikalauja Lietuvos Respublikos teisés
aktai ir/arba jeigu tai yra bdtina dél kity, nuo Banko nepriklausanciy
irfarba nekontroliuojamy priezasciy.

10. MOKEJIMO NURODYMUY PATEIKIMAS IR
VYKDYMAS

10.1. LéSos i§ Saskaitos nuraSomos Kliento nurodymu ir sutikimu.

10.2. Bankas be Kliento nurodymo nuraSo léSas i§ jstatymuose,
Siose Bendrosiose salygose, atitinkamoje Sutartyje nustatytais
atvejais ir tuo atveju, jei jos buvo jskaitytos | Saskaitg per klaida.

10.3. Mokéjimo nurodymai Bankui turi bati pateikiami tiesiogiai rastu,
naudojantis internetinés bankininkystés priemonémis, ar Kkitu
atitinkamoje Sutartyje nurodytu badu.

10.4. Bankas priima ir vykdo mokéjimo nurodymus, jei Saskaitoje yra
pakankamai €3y Mokéjimo nurodymui jvykdyti ir mokes€iams uz
suteiktas Paslaugas ir atliktas Banko operacijas sumokéti, iSskyrus
teisés aktuose ir Sutartyje numatytus atvejus.

10.5. Bankas neprima ir nevykdo mokéjimo nurodymo, jei
Saskaitoje esancios léSos areStuotos ar Kliento teisé disponuoti
léSomis apribota kitokiu bddu, taip pat tais atvejais, kai Banko
operacijos stabdomos jstatymy nustatytais atvejais.

10.6. Kliento Mokéjimo nurodymus, Bankas pradeda vykdyti pagal jy
gavimo kalendorinj eiliSkuma, iSskyrus atvejus, jeigu teisés aktuose
nustatyta kitaip.

10.7. Jei Mokéjimo nurodymus jstatyme nustatytais atvejais yra
pateike Tretieji asmenys ar Bankas turi teise nurasyti Kliento Bankui

mokétinas léSas i Saskaitos ar tvarkyti Kliento Saskaita, Bankas
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software will be cancelled at termination of the service in question.

9. SUBMISSION AND EXECUTION OF CLIENT
INSTRUCTIONS

9.1. The Client shall submit the instructions to the Bank on the basis
of the respective Agreement and/or General terms.

9.2. The Bank is entitled to refuse from executing Client's or his
representative’s instruction if a Client or his representative fails or
refuses to identify him. In this case the Bank shall bear no liability for
the damage or loss to the Client for refusing from executing the
Client’s or his representative’s instruction.

9.3. The Bank shall execute only such instructions of the Client that
are formalised correctly and as required, unambiguous, precise,
executable and from which the Client’s intention is clearly visible.
9.4. The Bank shall have the right to suspend and/or to terminate the
fulfilment of the Client’s instructions if it's required according to the
legal acts of the Republic of Lithuania, or if it's necessary due to
other reasons that do not depend upon the Bank and/or are out of it
control.

10. SUBMISSION AND EXECUTION OF
PAYMENT ORDERS

10.1. Funds from the Account shall be debited following the Client’s
instruction and consent.

10.2. The Bank without the Client’s instructions shall debit fund from
the Account in cases established by the laws, these General Terms,
relevant Agreement and also in such case, if the funds were credited
into Account in error.

10.3. Payment orders to the Bank shall be submitted directly in
written form, using internet bank tools or in other manner established
in the respective Agreement.

10.4. The Bank shall accept and execute the Payment Order if
balance of funds in the Account is sufficient to execute the
instructions and to pay the fees for the Services and Bank
transactions, except for the cases provided by Laws and the
Agreement.

10.5. The Bank shall not accept or execute payment order if the
funds in the Account are seized or the Client’s right to dispose the
funds is limited in any other way and in any other cases when the
Transaction of the Bank are suspended in accordance with the laws.
10.6. The Bank shall execute the Client's Payment order by priority
of receipt (by calendar days), unless legal acts provide otherwise,

10.7. If the payment orders in cases provided by legal acts are
submitted by Third parties or the Bank has the right to debit the
funds to Account payable to Bank by the Client, the Bank shall



Kliento Mokeéjimo nurodymus vykdo tik po to, kai jvykdo Treciujy
asmeny pateiktus nurodymus ir/ar i§ Saskaitos nuraSo Kliento
Bankui mokétinas sumas.

10.8. Jei pagal Mokéjimo nurodymg grazinamos léSos dél ne nuo
Banko priklausanciy priezas¢iy (netikslis Mokéjimo nurodymo
rekvizitai, gavéjo saskaita uzdaryta ir pan.), graZintina suma
iskaitoma | Saskaitg. Kliento sumokéti mokeséiai uz Mokéjimo
nurodymo vykdyma negrazinami.

10.9. Klientas atsako uZz nuostolius, atsiradusius Bankui vykdant
Mokéjimo nurodyma, kuriame Klientas pateiké klaidingg informacija.
Bankas néra atsakingas uz Kliento ir Gavéjo tarpusavio pretenzijas ir

ju nenagrinéja.

10.10. Bankas vykdo Mokéjimo nurodyma terminais nurodytais
Tinklapyje, ta¢iau ne véliau nei nustatyta Lietuvos Respublikos
istatymuose.

10.11. Klientas turi teise pakeisti ir/farba atSaukti pateikta mokéjimo
praSyma
banininkystés priemonémis ar kitu Saliy iS5 anksto sutartu badu.
bdti  nurodyti

nurodymg pateikdamas Bankui rastu, internetinés

PraSyme atSaukti mokéjimo pavedima turi visi
mokéjimo pavedimo atSaukimui batini duomenys.
10.12. Mokéjimo nurodymas gali biti pakeistas ir/ar atSauktas tik tuo

atveju, jei Bankas dar nepradéjo jo vykdyti ar nejvykde.

10.13. Tuo atveju, jei Klientas atSaukia Mokéjimo nurodyma, Bankas
neatsako dél valiutos kursy pasikeitimo, susijusio su Mokéjimo
nurodymo Bankui pateikimo uZsienio valiuta.

10.14. Klientas turi teise pateikti pagrista pretenzija dél Mokéjimo
nurodymo jvykdymo ne véliau kaip per 30 dieny nuo Mokéjimo
nurodymo pateikimo dienos ir/ar Siose Taisyklése mokesciy
sumokéjimo dienos. Bankas turi teise atsisakyti priimti Kliento
pretenzijg pateiktg praleidus nurodytg termina.

10.15. Jei paaskeéja, kad Kliento pretenzija yra nepagrista, Klientas
privalo kompensuoti Bankui iSlaidas, susijusias su tokios pretenzijos
nagrinéjimu.

10.16. Visos Kliento pretenzijos, susijusios su Mokéjimo nurodymo
nejvykdymu ar pavéluotu jo vykdymu ir/far sumokétais mokesciais
turi bati pateiktos raStu, internetinés bankininkystés priemonémis
irfar kitu Saliy i§ anskto sutartu badu.

10.17. Bankas privalo iSnagrinéti Kliento pretenzijg bei pateikti

atsakyma ne véliau kaip per 30 (trisdeSimt) dieny nuo jos gavimo.

11. SUTARTIES NUTRAUKIMAS

11.1. Bankas turi teise vienaSaliSkai, ne teismine tvarka, nutraukti
Sutart] jstatymuose, Bendrosiose salygose, taip pat Sutartyje

10/13

execute the Client's Payment order only after the instructions given
by Third parties are executed and/or fund payable by the Client to
the Bank are debited from the Account.

10.8. If funds according to the payment order are returned for
reasons not depending on the Bank (inaccurate requisites in the
payment order, the account of the payee is closed, etc.) the returned
amount shall be credited to the Account. Fees paid by the Client for
the Payment order execution shall be not refunded.

10.9. The Client shall be held liable for the damages incurred by the
Bank while executing the Payment order, in which the Client has
specified incorrect and/or inaccurate information. The Bank is not
liable for and abstains from resolving of the mutual claims originated
between the Client and the Beneficiary.

10.10. The Bank shall execute the payment order within the period
specified in the Web page, but not later than established by legal
acts of the Republic of Lithuania.

10.11. Clients can submit a written application for change and/or
cancellation of payment order by written notice either through using
internet bank tools or in any other manner accepted by the Bank in
advance. The application must contain all relevant details of the
Payment Order to be cancelled.

10.12. Payment order can be changed and/or cancelled only if the
Bank has not started processing the Payment order or performed the
obligation arising from the Payment order by the time the application
for cancellation of the Payment order is received.

10.13. The Bank shall not be liable for conversion of recalled
amounts at the same exchange rate applied at the time the Client
made the payment in association with the execution of the initial
Payment order.

10.14. The Client has the right to submit a justified complaint about
payments to the Bank not later than within 30 days from the day the
Payment order and/or the service charges were debited from their
account. The Bank has the right to disregard any complaints that
have been submitted later than specified above.

10.15. If the complaint proves to be unjustified, the Client must
compensate the Bank for all the costs associated with handling the
complaint.

10.16. All complaints of the Client that concern failures to execute
Payment orders or delays in their execution and/or debited service
charges must be filed with the Bank in writing through the Internet
Bank or in any other manner accepted by the Bank in advance.
10.17. The Bank must respond to any complaints filed by the Client
not later than within one month.

11. TERMINATION OF THE AG REEMENT

11.1. The Bank has the right to terminate the Agreement in the out-
of-court procedure, in cases and procedure set forth by laws,



numatytais atvejais ir tvarka.

11.2. Bankas turi teise vienaSaliSkai, ne teismine tvarka, nedelsiant,
nutraukti Sutartj Siais atvejais:

11.2.1. Klientas dél savo kaltés tinkamai nejvykdé jsipareigojimy
Bankui;

11.2.2. paaisSkéja, jog Kliento pateikta informacija ir/ar dokumentai,
kuriais remiantis Bankas priémé sprendimg sudaryti Sutartj, yra
neteisingi ir nepilni;

11.2.3. jeigu Klientas samoningai pateiké Bankui melagingg ar
neiSsamig informacijg ar dokumentus apie save ir/ar atsisaké juos
pateikti;

11.2.4. Banko nuomone, Klientas i$ tikryjy veikia uz kita asmenj ir jo
naudai, ta¢iau Bankui pareikalavus atsisako nurodyti ta asmenj ir
pateikti duomenis apie jo tapatybe ir veikla;

11.2.5. Klientas i§ esmés paZeidé kitas su Banku sudarytas Sutartis;

11.2.6. Klientui inicijucjama ar ketinama inicijuoti bankroto ir/ar

restruktdrizavimo byla, vykdomas Kliento likvidavimas, Kliento
kreditoriai pradeda skoly iSieSkojima iS Kliento, taip pat paaiSkéjus,
jog i esmés pablogéjo Kliento finansiné padeétis, Klientas tapo
nemokus ar atsirado aplinkybés, galin€ios turéti neigiamos jtakos

Kliento gebéjimui tinkamai jvykdyti Sutartj;

11.2.7. Bankas turi pagristy jtarimy, kad Klientas yra susijes su
pinigy plovimu;

11.2.8. Esant kitoms svarbioms prieZastims.

12. ATSAKOMYB E

12.1. Bankas ir Klientas tarpusavio santykiuose vadovaujasi
teisingumo, protingumo, saziningumo ir geros valios principais bei

tinkamai vykdo vienas kito atzvilgiu prisiimtus jsipareigojimus.

12.2. Salys yra atsakingos uZ jsipareigojimy nevykdyma arba
netinkama jy vykdyma.

12.3. Salys neatsako uZ savo jsipareigojimy nevykdyma, jeigu jos
buvo salygotos nenugalimos jégos (force majeure) aplinkybiy. Salys
laikosi Lietuvos Respublikos teisés aktuose nustatyty taisykliy dél
force majeure aplinkybiy taikymo.

12.4. Bankas taip pat neatsako Klientui:

12.4.1. Uz banky korespondenty padarytas klaidas, Siy banky
veiksmus, dél kuriy gali bdti nevykdomi ar delsiama vykdyti
isipareigojimus, ar negalima jskaityti | Saskaitg 1éSy;

12.4.2. Uz Treciyjy Asmeny klaidas;

12.4.3. Uz mokétojy ir gavéjy tarpusavio pretenzijas ir jy
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General Terms and Agreement.
11.2. The Bank has the right to
Agreement in the out-of-court procedure, in following cases:

immediately terminate the

11.2.1. the Client due to his fault fails to perform his obligations to
the Bank;

11.2.2. it turns out that information and documents submitted by the
Client and based on which the Bank has passed a decision to make
the Agreement are misleading and/or incomplete;

11.2.3. if the Client has deliberately presented to the Bank false or
incomplete information or documents about himself or/and refused to
supply the Bank with such information;

11.2.4. if the Bank is of the opinion that the Client under the
Agreement actually acts for and on behalf of another person,
however, upon the Bank’s request refuses to specify that person and
present documents on his identity and activities;

11.2.5. the Client is in material breach of other Agreements entered
into with the Bank;

11.2.6. the bankruptcy and/or restructuring procedure is initiated or
intended to be initiated for the Client, liquidation of the Client, the
creditors of the Client start to recover the debts from the Client, also
after discovering that the financial status of the Client essentially
deteriorated, the Client became insolvent or other circumstances
emerged, which can have negative impact on the Client’s ability to
properly execute the Agreement;

11.2.7. the Bank has reasonable suspicions that the Client is related
to money laundering;

11.2.8. Or other important reasons arise.

12. LIABILITY

12.1. The Bank and the Client shall maintain mutual relations in
observance of the principles of prudence, justice, fairness and good
faith, and shall properly discharge the obligations assumed with
regard to one another.

12.2. The Parties shall be liable for wrongful non-performance or
inappropriate performance of their obligations.

12.3. The Parties shall
performance or inappropriate performance if it was caused by force
the

not bear liability for wrongful non-

majeure circumstances. The Parties shall comply with
regulations established by legal acts of the Republic of Lithuanian
applicable in case of the force majeure circumstances.

12.4. The Bank shall not bear liability for Client for:

12.4.1. Errors made by the banks correspondents, actions of such
banks resulting in failure or delay to fulfil obligations, or such actions
prevent from the funds crediting to the Account;

12.4.2. Mistakes made by Third parties;

12.4.3. Mutual claims of payer and payee and shall not examine



nenagrinéja;
12.4.4.

pasikeitimo;

Kliento nuostolius, atsiradusius dél valiutos kurso
12.4.5. Uz nusikalstamus ar kitokio pobddzio neteisétus Treciujy
Asmeny veiksmus, dél kuriy Klientui ar kitam asmeniui padaroma
Zala;

12.4.6. Dél padaryty nuostoliy, kurie buvo saglygoti Kliento kalty
veiksmy ir/ar teiséty Banko veiksmuy.

12.5. Bankas atsako tik uz Kliento tiesioginius nuostolius,

atsiradusius dél Banko kaltés.

13. TAIKYTINA TEISE IR GINCU SPRENDIMAS

13.1. Saliy santykiams taikoma Lietuvos Respublikos teisé.
13.2. Gin¢ai tarp Banko ir Kliento sprendziami deryby keliu.

13.3. Jei gindo nepavyksta iSspresti i§ karto, nepatenkintoji Salis turi
teise pareiksti kitai Saliai pretenzijg rastu ar kitu Saliy sutartu badu.

13.4. Bankas gautas Kliento pretenzijas iSnagrinéja per protingg
konkreciai pretenzijai iSnagrinéti reikalingg termina.

13.5. Nepavykus ginc¢o iSspesti deryby keliu, gin¢as sprendziamas
Lietuvos Respublikos teisme, Lietuvos Respublikos teisés akty
nustatyta tvarka, iSskyrus atvejus, jei Salys susitaria kitaip.

14. KLIENTO PATVIRTINIMAI IR GARANTIJOS

14.1. Klientas garantuoja ir patvirtina, kad:

14.1.1. Kliento Bankui pateikti dokumentai (jei bdtina ir vertimai) yra
originalds, galiojantys ir teisingi;

14.1.2. Kliento vykdomos Banko operacijos yra teisétos, atitinka
visus teisés akty reikalavimus, Sutarties ar Kliento nurodymy
vykdymas nesukels civilinés, administracinés ar baudziamosios
atsakomybés pasekmiy Bankui, jo vadovams ar darbuotojams.

14.1.3. Klientas atskleidé visg bating informacija, susijusig su
Paslaugos teikimu ir/arba Banko operacijy vykdymu.

14.1.4. Jei Klientas yra juridinis asmuo, tai jis turi visus reikalingus

jgaliojimus, leidimus ir teises sudaryti Sutartj ir vykdyti

isipareigojimus pagal Sutartj.

15. MOKESCIAI BEI KITI KLIENTO MOK EJIMAI
BANKUI

15.1. Uz suteiktas paslaugas Klientas moka Bankui |kainiuose ir
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such claims;

12.4.4. Losses incurred as a result of the change in currency
exchange rates;

12.4.5. Criminal or any other illegal actions of Third parties resulting
in damage to the Client or any other person;

12.4.6. For damages or loss caused by Client's fault and/or
legitimate actions of the Bank.

12.5. The Bank shall bear liability only for the direct losses caused
by Bank’s fault.

13. GOVERNING LAW AND RESOLUTION OF
DISPUTES

13.1. The relationships between the Parties are to be governed by
the law of the Republic of Lithuania.

13.2. Disputes between the Bank and the Client shall be settled by
way of negotiation.

13.3. In the event of the failure to settle the dispute right way, the
aggrieved Party shall have the right to lodge claim on the other Party
in written or in other by the Parties agreed manner.

13.4. The Bank shall investigate the Client's claims within the
reasonable period required for investigation of a specific claim.

13.5. In the event of the failure to settle the disputes by way of
negotiations, the disputes shall be settled in courts of the Republic of
Lithuania in the manner established under laws of the Republic of

Lithuania, unless the Parties agree otherwise.

14. REPRESE NTATIONS AND WARRANTIES OF THE
CLIENT

14.1. The Client represents and warrants to the Bank that:

14.1.1. The document (and its translation, if any) submitted by the

Client is authentic, valid and correct;

14.1.2. The Client’'s Bank transactions are not illegal, their complies

with all legal requirements, and the performance of the Agreement or

following the instructions of the Client by the Bank shall not result in

any civil, administrative or criminal liability for the Bank, its

management or its employees.

14.1.3. The Client has disclosed all related to the provision of the

Services and/or execution of the Bank transaction.

14.1.4. If the Client is legal person, he has all required powers of
attorney, permissions and rights to concluded and execute an

Agreement.

15. CHARGES AND OTHER PAYMENTS OF THE
CLIENT TO THE BANK

15.1. The Client shall pay the fees for the Services, interest and



Sutartyje nurodytus Banko mokescius, palikanas bei kitus
mokéjimus.

15.2. Be |kainiuose ir Sutartyje numatyty mokesgiu, Klientas taip pat
privalo mokéti papildomas su Paslaugy teikimu susijusias iSlaidas
(pvz.: mokes€ius notarams uZ notariniy veiksmy atlikimg, Kliento
prievoliy uZztikrinimo sutar€iy sudarymo ir jregistravimo, draudimo,
bylingjimosi iSlaidas ir kt.). Jei Sias iSlaidas apmoka Bankas, tai

Klientas privalo nustatyta tvarka kompensuoti Sias iSlaidas Bankui.

15.3. Jei Klientas nustatytais terminais netinkamai vykdo savo
prievoles Bankui, jis moka Bankui |kainiuose ir/ar Sutartyje ir/ar
Lietuvos Respublikos teisés aktuose nustatyto dydzio netesybas
(delspinigius ar baudas).

15.4. Bankas nuraso mokescius bei kitas Kliento Bankui mokétinas
sumas nuo konkrecioje Sutartyje nurodytos Saskaitos, o nesant
galimybiy nuraSyti mokescius ir kitus mokéjimus nuo Siy saskaity,
Bankas turi teise juos nuraSyti nuo kity Kliento Banke atidaryty
sgskaity. LéSos nuraSomos Sutartyje arba |kainiuose nurodyta
valiuta arba kita valiuta taikant Banko nustatytg keitimo kursg. Banko
teisé nuraSyti mokesCius nuo Kliento saskaity galioja iki visiSko
mokesc€iy bei kity mokéjimy Bankui jvykdymo. Bankas taip pat turi
teise pareikalauti, kad mokescius bei kitas Kliento Bankui mokétinas
sumas, Klientas sumokéty Bankui grynais ar pervesty | Banko
nurodytg saskaitg.

16. KITOS SALYGOS

16.1. Salys susitaria, kad Klienty indéliai bei Saskaitose esangios
léSos yra draudZiamos pagal Svedijos jstatymus. Draudiminio jvykio
atveju bendra kompensuojama indéliy ir 1éSy, esanciy Saskaitose,
suma yra iki 500,000 SEK (= 162,000 LTL).

16.2. Pasikeitus Sutartyje nurodytai piniginés prievolés dalyko ar
mokesciy ir kity Kliento mokétiny Bankui sumy valiutai, Bankas turi
teise Banko nustatytu pirkimo — pardavimo kursu konvertuoti
Sutartyje nurodytag valiutg | naujg valiutg ir atitinkamai perskaiciuoti
prievolés dalyko ir mokeséiy suma, jei Lietuvos Respublikos
istatymai nenustato kitaip.

16.3. Klientas neturi teisés disponuoti jam nepriklausanciomis ir
klaidingai | jo Saskaitgq TreCiyjy Asmeny pervestomis léSomis.
Klientas, pastebéjes, kad jam nepriklausancios lé5os buvo pervestos
| jo Saskaita, privalo nedelsiant pranesti apie tai Bankui. Tokiais
atvejais Klientas privalo jam nepriklausancias léSas nedelsiant
pervesti | Banko nurodytg saskaita.

16.4. ISaiSkéjus, kad Bankas neteisingai jskaité | Saskaitg I€3as arba
klaidingai jas iS5 Saskaitos nuraSe, taip pat padarius kitas klaidas
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some other the charges established in the Price List and Agreement.

15.2. In addition to charges provided in the Price List and/or
Agreement, the Client also must cover extra expenses related to the
the

complementation of notaries’ actions, expenses of entry into and

provision of the Bank service (e.g. notary fees for
registration of agreement securing of the discharge of the Client's

obligations, insurance and litigation fees etc.). In case these
expenses are paid by the Bank the Client must reimburse them for
the Bank.

15.3. If the Client fails to discharge his obligation to the Bank within
the stated time period, the Client shall pay to the Bank the penalty
(fines or delay) established under the Price List and/or Agreement
and/or Legal act of the Republic of Lithuania.

15.4. The Bank debits the fees and other Client's payable amounts
from the Accounts indicated in the respective Agreement and in the
absence of possibilities to debit the fees and other Client's payable
amounts from that Account the Bank is entitled to debit them from
other accounts opened by the Client with the Bank. Funds are
debited in the currency indicated in the Agreement or Price List or
any other currency at the exchange rate applicable by the Bank. The
Bank’s right to debit the fees and other Client's payable amounts
from the Client’s accounts is valid until full payment of the fees to the
Bank. The Bank is also entitled to demand from the Client to pay the
fees and other Client's payable amounts in cash or by money

transfer to an account indicated by the Bank.

16. MISCELLANEOUS

16.1. The Parties agree that deposits and current accounts balances
of the Client are ensured by the Swedish laws. In the case of insured
event the insurance provides compensation up to 500,000 SEK
(=162,000 LTL) per Client.

16.2. In case of any change in the currency of the subject-matter of
the financial obligation or the fees as indicted in the Agreement the
Bank is entitled to convert at the exchange rate set by the Bank the
currency indicated in the Agreement into the new currency and
recalculate the amount of the subject-matter of the obligation and the
fees respectively, unless otherwise established in the laws of the
Republic of Lithuania.

16.3. The Client shall not have the right to use the funds, which do
not belong to him and which have been transferred by the Third
parties into the Account in error. In such cases the Client shall
The Client shall

immediately transfer the funds not due to him to an account

immediately notify the Bank thereof. also
specified by the Bank.

16.4. Upon discovering any errors made by the Bank when crediting
the funds into or debiting them from the Client's Account, and also in



Saskaitoje, Bankas turi teise jas iStaisyti be atskiro Kliento nurodymo
ar sutikimo.

16.5. Jei Saskaitoje jau néra pakankamai léSy klaidingai jskaitytoms
IéSoms nurasyti, Klientas privalo per 2 (dvi) darbo dienas nuo Banko
pareikalavimo gavimo grazinti | Banko nurodytg saskaitg atitinkamag
léSy suma.
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the event of any other errors made in respect of the Client's
Accounts, the Bank shall be entitled to correct such errors without
separate Client’s instruction or consent.

16.5. If on the Account here are already insufficient funds for
debiting the funds credited in error, the Client shall within 2 (two)
business days of the Bank’s request repay the respective amount of
funds into the Account specified by the Bank.



